
#AlertMuskoka

This is an important announcement for our customers who live, or
have a second residence in the six area municipalities in the
District Municipality of Muskoka. The Muskoka’s Emergency
Response Committee (MERC) has recently launched a new
notification tool called #AlertMuskoka, powered by Voyent
Alert. This is a free community (alerting) app that makes it easy for
residents and communities across the District Municipality of
Muskoka to receive important information during critical incidents
and emergency situations. Registration is free and anonymous.

“By downloading the Voyent Alert! app and registering, residents and visitors can select to
receive notifications from a wide variety of communication channels including mobile apps,
text/SMS alerting, email or voice calling. The system will also allow you to create and track
multiple locations such as “Kids School”, “Work”, “Cottage” or “Mom’s House”. Any event or
communication related to your tracked locations will be forwarded to you along your preferred
communication channel(s). Smart alerting capabilities ensure that you will only get notified
when a communication is relevant to you or one of the locations you are tracking.” (Excerpt
from the District Municipality of Muskoka website.)
Click here for more information about the #AlertMuskoka app:
https://www.muskoka.on.ca/en/health-and-emergency-services/alertmuskoka.aspx
Click here to download and register (mobile app users and email/text or voice dial users):
https://voyent-alert.com/ca/community/#registration
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If you have any questions about the #AlertMuskoka app, please contact the Muskoka
Emergency Response Committee directly.  https://www.muskoka.on.ca/en/health-and-
emergency-services/alertmuskoka.aspx

HURONIA CANADA DAY HOURS OF OPERATION

Please take note that Huronia will be CLOSED on Thursday, July 1st for Canada Day. We will
re-open on Friday, July 2nd. Our 24/7 ULC listed monitoring stations WILL be open the
designated holiday date with no interruption in service.

SUMMER GRILL SAFETY

To all those who have mastered the art of grilling
the perfect steak, smoking the perfect brisket or
barbequing everyone’s favorite burgers … don’t
forget to take a few moments to help reduce your
risk of barbeque related fires. 
 

1. Ensure burner ports are cleaned using a wire
brush – keep them free of rust, dirt, spider
webs or other debris.

2. Inspect hoses leading from tanks or directly
from the gas line to ensure that are not
cracked or damaged, and replace them if
need be. You can find leaks by using a 50/50
solution of dish soap and water – simply
apply this solution to propane cylinder
connections and hoses – if bubbles appear
you may need to tighten the connection or replace damaged parts.

3. Going forward – keep your grill clean to ensure that grease isn’t building up above or
below the grilling surface, always open the BBQ lid BEFORE turning on the gas and
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keep your grill 3m/10ft away from anything that could burn (siding, fences, branches).

For more fire safety tips, click here.

HURONIA PROUDLY SUPPORTS COLLINGWOOD PRIDE 2021

We are proud to be Silver Sponsors for the first-ever Virtual Pride Festival in
Collingwood. Mark your calendars for July 15th-18th, 2021 where the Collingwood community
will come together (virtually!) for a celebration and promotion of equality, diversity and
acceptance. Collingwood Pride is committed to celebrating their core values of friendship,
equality, education, respect, tolerance and collaboration. These are values that Huronia Alarm
& Fire Security Inc. align with and promote within our own walls and externally in the
communities in which we live, work and play. Click here for more information about
Collingwood Pride and for details about how to register for this FREE event! #CWPride21

HURONIA HELPS OUT

Huronia Alarm & Fire Security Inc. recently donated staff time and discounted security
installation costs to help offset new fire safety requirements of a local community church in
Bradford who needed to make modifications to their facilities to help some local families in the
area who lost their homes due to an apartment fire.

﻿“The Bradford Community Church is a great supporter of this community,” said David P Clark,
President of Huronia Alarm & Fire Security Inc., “they are always willing to pitch in and provide
real hands-on solutions to community members in need. Their kindness and compassion
during that time was admirable and when they approached us for help in making modifications
to their fire safety systems, our team in Midland rolled up their sleeves and got to work.”

COLLINGWOOD MUSIC FESTIVAL, LIVE MUSIC UNDER THE
STARS

Huronia Alarm & Fire Security
Inc. is proud to be a sponsor of
the Collingwood Summer Music
Festival – Drive-In experience!
From July 10-16, 2021 you can
enjoy an evening out, in the
safety of your vehicle (or your
living room!), to experience
world-class musical
performances that will be
projected LIVE onto a 900
square foot screen. We are

proud co-sponsors of the July 14th presentation of Indigenous artists Red Sky Performance,
Canada’s leading contemporary Indigenous dance group and a very special guest – the
established Indigenous poet and historian Dr. Duke Redbird, who will recite carefully-curated
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poetry from his latest book. Click here for more information about the drive-in concert
series and to purchase tickets.

WE'RE HIRING … HELP US FIND THE NEXT GREAT ADDITION
TO OUR TEAM!

To support our commitment to exceptional customer service we are always looking to have
talented people to join our team. Some of our best leads have come from our customers, and
so we are reaching out to you again! We are actively recruiting individuals with technical
experience in security and life safety systems as well as sales of these respective systems. We
are also actively recruiting Monitoring Station Operators.

Monitoring Station Operator
Monitoring Station Operators will be based in either our Midland or Muskoka 24/7 ULC listed
monitoring stations. Operators will need to identify the different types of signals and the
Standard Operating Procedures to deal with each signal. Successful candidates will also be
required to be proficient in the verification and dispatching of alarms, compliance with
departmental standards for call processing and customer service goals, be able to perform
basic troubleshooting on monitored systems (escalating as necessary to appropriate support
departments as per policies and procedures), complete call logs and produce call reports, route
calls to appropriate resources within the company, process data changes to customer
accounts, keep equipment operational by following established procedures; reporting
malfunctions and attend meetings/training as required. 
 
This position requires flexibility as shift work is involved, days, evenings, nights, weekends and
holidays.

Security Alarm Technician
The Security Alarm Technician will be responsible for the installation, rough-ins and pre-wiring
of structured cabling, burglar alarm detection systems, door/access control systems, public
address/intercom systems, CCTV/IP camera systems, control & display systems, networks,
audio/video and associated structured cabling termination and audio components.
Troubleshooting, commissioning and maintenance activities will also be required. 
 
This position also requires that the individual attend to on-call emergency calls as required as
part of the on-call rotation for emergency after-hours service and customer service.
 

Fire Safety Manager
The fire safety manager will be a consummate professional with supervisory experience, have
the ability and knowledge to sell all fire safety products and manage technicians/sales
representatives of the Fire Safety Division (the FSD). The fire safety manager will manage the
full cycle of the FSD, which includes all areas relating to fire safety technicians and fire safety
sales representatives.
 
The fire safety manager will ensure that the day-to-day operations of all fire safety-related
services and installations are met with the standards as set out by the Company. This will
include but is not limited to the following: training, mentoring, coaching new/existing team
members, ensuring efficiency in delivery of fire-related services and administration, and
verifying all billable hours.
 
The successful candidate for this position will have advanced and demonstrated abilities in
maintaining relationships with existing customers and developing a new customer base to
enhance the FSD both in terms of value and operating efficiencies through the sale of fire
safety products and services.
 
 
Senior CFAA Fire Technician
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The Senior CFAA Fire Technician will be responsible for the inspection, verification and
installation of fire alarm, and safety systems. The Senior Fire Technician will be responsible for
assisting in the instruction of subscribers in operational procedures and care of equipment. As
well, be responsible for installing, repairing, servicing, and inspecting fire alarm systems, fire
extinguishers, emergency lighting, and suppression systems. The Senior Fire Technician will
remain up-to-date on all current codes and regulations concerning the fire alarm industry.
 
Click here to submit an application or to receive additional information about these
career opportunities.
 
If you know of someone who is looking for an employment opportunity with a family-owned and
operated business that is dedicated to customer satisfaction, please contact us. 
 
We offer an incentive for leads that create viable employment opportunities for our company:
three months free monitoring for the lead; 12 months free monitoring if we employ the lead
through their probationary period; an additional 24 months of free monitoring should the lead
remain employed after one continuous year of service.
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